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Hello everyone,
Summer is upon us, and the
temperatures are heating up! Life
always seems to be a little better by water, right? As
we all know pool season is in full swing. Our Chapter
business partners, and managers have been working
diligently to provide communities with service and
answers. In this addition of the newsletter, you will
find wonderful, informative articles to assist you and
your community. At the beginning of the month, we
held our first in-person gathering in what seemed
like a lifetime ago! The Manager Reception was held
at Faust Park and we had great attendance. Coming
up over the next few months, we’ll have more inperson programing and events like our Trade Show
in STL 8/26, our Golf Tournament 9/20, and our 1st
Trade Show in Kansas City on 10/18! Do not forget
to register for one of our upcoming Trade Shows and
sign up for Foursome in our Annual Golf Tournament!
Space is limited but there is still availability.
We will also be launching a CAI Heartland Chapter
App later this summer! Please look for more details to
come soon.
You can sign up for the STL Trade Show/Expo 8/26 at
caiheartland.com/expo
You can sign up for the KC Trade Show/Expo 10/18 at
caiheartland.com/expokc
You can sign up for the Golf Tournament 9/20 at
caiheartland.com/annual-golf-tournament-2021
Stay cool and enjoy your summer!
Jennifer Block
2021 CAI Heartland President
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Have a colleague that ought to
be a member of CAI Heartland?
Send them to:
CAIHeartland.com/Join-Now
CAIHeartland.com/join-us/

Talk to us about your community
association needs. We can help.
Popular Association Banking
exclusively serves the community
association industry. We offer:1
• Financing for building repairs
and capital improvements.
• Competitive fixed rates with terms
up to 15 years.
Plus, your deposits are eligible for
multi-million dollar FDIC insurance
with ICS® and CDARS®.2
Contact our Regional
Relationship Manager today!
Martin I. Klauber, VP
Cell: 847.322.3149
Toll free: 800.233.7164
MKlauber@popular.com

www.popularassociationbanking.com

1. Subject to credit approval. 2. ICS® and CDARS®
are registered service marks of IntraFi Network, LLC.
© 2021 Popular Bank. Member FDIC.

YOUR
TRUSTED
INDUSTRY
EXPERTS
DANIEL CORWIN

ANTHONY DISTER

Lending Officer

Senior Vice President

communityadvantage.com | 847-304-5940
Wintrust Community Advantage is a division of Barrington Bank & Trust
Company, N.A., a Wintrust Community Bank.
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THE ETHICAL DILEMMAS OF COMMUNITY ASSOCIATION
INSURANCE
WRITTEN BY: JOEL W. MESKIN, ESQ., CIRMS, CCAL FELLOW, MLIS, EBP
The procurement and maintenance of Insurance in
the community association industry is shrouded in
unique ethical considerations that do not apply to
individual insurance consumers. Enter the Community
Association Board’s (“Board”) “fiduciary Duty.” This
process is imbued with inherent ethical considerations
for not only Boards, but also Community Association
Managers (“CAMs”), Community Association
Attorneys, Community Association Insurance
Professionals and other business partners.
A fiduciary duty is the legal responsibility to act
solely in the best interest of another party (i.e.
“the community association”). Fiduciary duties
include duties of undivided loyalty, due diligence
and reasonable care, full disclosure of any
conflicts of interest, and confidentiality. While
a fiduciary duty may be violated accidentally, it
is still a breach of ethics. Emphasis added.
Ethics Unwrapped: https://ethicsunwrapped.
utexas.edu/glossary/fiduciary-duty
A Board’s fiduciary duty in the insurance procurement
process differs from an individual insurance consumer.
For example, a board president may want to use his
insurance agent brother-in-law
who does not have experience in
community, the board president
may not fully disclose his potential
conflict of interest here. Whether
the president perceives this as a
conflict or not, failure to disclose
is a breach of fiduciary duty and
therefore an ethical violation. On
the other hand, if an individual
insurance consumer selects his
brother in law, it would not be a
breach of a fiduciary duty or ethics,
but it could be a bad decision. As
Forrest Gump says, “stupid is as
stupid does.”
A board’s fiduciary duty requires
the board to protect, preserve and
enhance the assets of the association. These assets
are the common elements of the association, both
tangible and intangible. The keystone to this duty is
that the board members must put the interest of the
association above his or her own personal
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interests. This can be
counterintuitive for many board
members. In fact, many board
members seek to join the board
for the primary purpose of protecting their personal
assets or pursuing their own agenda. As we know,
perception is reality. The president above may see this
as a no harm no foul situation. On the other hand,
others may very well perceive the act as a breach of
its fiduciary duty. This misunderstanding by board
members regarding their duty is directly or indirectly
the genesis of many Director and Officer Liability
Claims.
The duty to place the association’s interests above
the personal interests of each board member can be
subtle, obvious, or anywhere in between. The key
reason that unit owners elect multiple board members
to manage the association, at least theoretically, is as a
check and balance insuring the various interests of the
membership have a voice.
The By-Laws (the association’s operating manual) and
other applicable laws are in place to facilitate board
fiduciary duties and ethical considerations. This is

why it is generally required that board business be
conducted during a properly noticed board meeting.
Furthermore, most states, including Colorado, have
Open Meeting Laws. This is a check and balance on
the board’s fiduciary duty avoiding decisions being
made in smoky back rooms.

So what do fiduciary duties and ethics have to do
with community association insurance? The board
is the association’s Risk Manager elected to protect,
preserve and enhance the assets of the association.
The fiduciary duty does not require that the board
make the best decisions, or even a good decision.
Rather, the board is required to act with a duty of
loyalty by putting the association’s interest above their
own, act with due diligence and reasonable care, and
to fully disclose any conflicts of interest.
The board is not expected to be professionals or
experts that require special training. For these
matters, the board is authorized to seek professionals
and experts. Keep in mind that a directors and officers
liability policy only provides coverage for board
members in their capacity as a “board member” and
not as professionals or experts.
For over 20 years, I have asked Boards, CAMs and
Insurance professionals what is the first question
board members ask when considering insurance
options? Without exception they all ask “how
much?” The only time this is an acceptable as the
first question is if all insurance, insurance companies
and insurance professionals were the same. It never
is! I have never seen any governing documents
that requires a board save money when procuring
insurance, yet that would appear to be the case
based on decision makers’ conduct. Yes, a board
must be vigilant. The fiduciary duty, however, is to
purchase the best insurance to protect the assets.
Once the board has done its due diligence by listening
to Community Association Insurance Professional
presentations, than a cost benefit analysis can be
done. Knowledge of price up front will influence your
decision process and be a distraction.
Boards must understand that the association is fully
insured for every risk! The question is: are they
covered by an insurance policy, or will they be selfinsured having to look to association assets, a special
assessment or a bank loan to fund a claim or loss. At
the end of the day, someone must pay.
Another problematic practice by many boards is to
defer its due diligence to its independent CAM to
procure and maintain insurance. This practice is
inherently a breach of the fiduciary duty by the board
as well as an unwitting professional error or omission
by the CAM. What boards must understand is that no
matter the CAM’s insurance acumen, she or he is not
covered for that E&O under their E&O as it is excluded
and not under the D&O as they are not covered when
the association sues the CAM.
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Ensuring Your Community
Lasts As Long As We Have
Innovative Insurance Solutions
For Condominiums • Townhomes
Villas • Lofts • HOAs /PUDs Resort
and Golf Communities

Serving Communities Since 1921
2018 CAI Business Partner of the Year

1-877-406-5915

www.danielandhenry.com
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The Industries Best Workmanship Guarantee
Insurance Companies Most Preferred Contractor
Residential & Commercial Roofing
Complete Roofs * Repairs * Emergency Repairs * Future Budget Assistance
Specialized Residential Complexes Roofing Projects
Condominiums * Apartments * Villas/Attached Homes

St. Louis 636-296-1057 Illinois 618-344-7460
www.hhiroof.com
info@hhiroof.com
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MISSOURI LEGISLATION COMMITTEE RECAP - 2021

WRITTEN BY: JAMES DURHAM, CAI HEARTLAND LOBBYIST
On May 14, at 6:00 p.m., the First Regular Session of
the 101st General Assembly of the State of Missouri
concluded. The session, which commenced on
January 6, saw over two thousand bills Introduced,
1445 House bills (including 21 appropriations bills) and
630 Senate bills. Ultimately, the General Assembly
approved 47 non-budget bills to send to the Governor
for his approval or veto. However, in the last two
weeks of the session many of those bills were loaded
with other bills offered as amendments, sometimes as
many as twenty additional bills, resulting in four-page
bills swelling to 40-, 80-, or 198-page bills.

PACE (PROPERTY ASSESSED CLEAN ENERGY) LOANS:
For several years there has been a loan program
for homeowners to finance “energy-efficiency”
improvements to their property; the loan was repaid
as a part of their property taxes which gave the loans
priority over the mortgage and any homeowners’
association assessments. HB 697 imposes some
needed consumer protection requirements on this
loan program which is mostly limited to urban areas
and homeowners who can’t qualify for bank loans.

REAL ESTATE LICENSEES: HB 273 includes a restriction
prohibiting anyone from using a wide range of terms
While we know that you crave more numbers
that can be construed to advertise a real estate
and statistics about the legislative process, we’ve been company unless the company is licensed by the
asked to limit our report to what might affect you.
Missouri Real Estate Commission.
This year, basically, not much. The potential new laws
We expect there to be multiple Extraordinary
affecting homeowners’ associations and propertySessions called by the Governor this summer and
management companies include the following:
fall, but we do not see issues affecting homeowners’
LIABILITY FOR COVID-19 EXPOSURES: SB 51 was
associations or property managers being included in
finally approved by the legislature on the final
the Governor’s Call.
day of session. For property owners—or boards,
BILLS WHICH DID NOT PASS:
managers or insurers—the key provisions are that
the bill requires “clear and convincing evidence”
Solar Panels in HOAs. As has been true for
(which is a higher standard than the usual proof by
nearly each of the prior fifteen years, bills to eliminate
a preponderance of the evidence) that the property
any restrictive covenant prohibiting or regulating solar
owner—or boards or managers—acted “recklessly or
panels were Introduced. HB 938 (Rep. Haffner-R-part
willfully” (again, a higher standard than negligently)
of Cass County) and SB 249 (Sen. Burlison-R-Greene
in actually exposing the Plaintiff to COVID-19 which
and Christian Counties) both would limit any HOA
resulted in personal injury to the Plaintiff. While there
restrictions which would (1) increase the cost or (2)
were numerous attempts to pass something even
decrease the efficiency of whatever solar panel array
stronger, this is what is now sitting on the Governor’s
the homeowner would choose. The only limitation
desk. However, this bill did have a provision making it
the HOA could impose on the homeowner would be
effective the moment the Governor approved it, but
that the panels must be on the roof and it must be a
that failed to pass, so the bill will not take effect until
single-family home. We have consistently opposed
August 28, 2021, and may not apply to any lawsuit
this legislation while trying to negotiate for broader
filed prior to that date.
authority to regulate size, location, design and safety
features.
LANDOWNER LIABILITY: HB 369 provides a property
owner a little extra protection from lawsuits for
Ability to Adopt New Regulations. This year
conditions on his or her property if (1) his or her
saw a broader anti-HOA bill in HB 1122 (Rep. West-Rproperty abuts a park or trail and (2) the Plaintiff has
Wentzville area) which would prohibit an HOA from
accessed the owner’s property from the park of trail.
applying any new restriction on the use of property
The bill does not define “park” or “trail”, so it could
against a currently owned lot unless a recorded
potentially apply to private property adjoining some
consent is obtained from the property owner. Our
common areas or facilities such as public golf courses.
primary objection was that the bill was too vague
and could even apply to increasing assessments; the
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bill would also defeat any actual amendment of the
Declaration or Indenture without unanimous approval.
We are trying to work with the sponsor, but it’s very
difficult to ascertain what he is seeking to accomplish
that current law doesn’t address.
Parking of Vehicles Owned by Utility
Companies. This was a new bill this year, too. HB
1422 (Rep Simmons-R-central portion of Franklin
County) would prohibit an HOA from restricting a
property-owner from parking a utility vehicle owned
by an electric or gas utility company. While this bill
never had a hearing, the Representative indicated
to us that he was sponsoring the bill on behalf of
one constituent, but he didn’t know which HOA was
involved.

Innovating community
association banking
solutions is our business,
so you can focus on growing yours.

Regulating Home-Based Businesses. HB
491 (Rep. Grier-R-Chesterfield and far west St. Louis
County) is another bill with a four-to-five-year history.
It has always applied only to local ordinances, but
excluded any restrictive covenants or HOA rules. We
have remained neutral on this bill, but watch to make
certain our exemption remains.
Other Parking Regulations. HB 511 (Rep.
Lovasco-R-O’Fallon and parts of St. Charles and Lincoln
Counties) would prohibit any “political subdivision”
from restricting the parking of unlicensed vehicles
on any prepared parking surface on a landowner’s
property. We only quietly followed this bill because
the sponsor repeatedly asserted that it applied to
HOAs when the language of the bill plainly doesn’t.
However, this bill also illustrates that there are
many legislators who believe an HOA is a “political
subdivision” just like a city, a school district, a levee
district or a dozen similar entities.

Specializing in:
No-Fee Lockbox Services1
ConnectLiveTM Software Integration
Full Online Banking Services 2
Online Homeowner Payment Portal
Lending Solutions 3
Extensive Deposit Solutions 4
Meet Your Community Association Banking Experts:
Wendy Hazelwood
Vice President
(214) 837-7711
whazelwood@allianceassociationbank.com

Based on experience, we anticipate that nearly
all of these bills will be re-Introduced next session
during the pre-filing which begins December 1, 2021.

Diane White, CMCA
Vice President
(312) 823-2181
dwhite1@allianceassociationbank.com

Top 10 - Forbes Best Banks
allianceassociationbank.com
Funds deposited through the Lockbox will follow Western Alliance Bank’s funds
availability policy as outlined in the Deposit Account Agreement Disclosure. 2Fees may
be imposed for additional services related to online banking. Refer to Business Online
Banking Setup and Authorization for more information. 3All offers of credit are subject to
credit approval. 4Refer to the disclosures provided at account opening and the Schedule
of Fees and Charges for additional information. Alliance Association Bank, a division of
Western Alliance Bank, Member FDIC. Western Alliance ranks top ten on Forbes’ Best
Banks in America list, five years in a row, 2016-2020.

1
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KNOW BEFORE YOU FLY: NOT ALL FLAGS ARE TREATED
EQUALLY UNDER THE LAW

WRITTEN BY: KEVIN HIRZEL

Flag Day, held annually on June 14 since 1916,
celebrates the history and traditions of the U.S. as
Americans proudly display the Star-Spangled Banner.
For those who live in community associations, it’s
important to know how to properly fly a U.S. flag
under the law and review a community’s rules on its
display.

Some states have enacted laws that prohibit
community associations from banning the display
of certain types of flags. Florida, Illinois, New Jersey,
Pennsylvania, and Tennessee have laws that prevent
deed restrictions on military flags. State laws in
Minnesota, Nevada, Ohio, and Washington prevent
restrictions on the display of state flags. Other states,
such as California and Connecticut, do not permit
associations to restrict the display of political flags.

The Freedom to Display the American Flag Act,
enacted in 2006, and its accompanying executive order
provide that community associations cannot adopt or In addition, Colorado is currently considering a bill
that could impact
flag restrictions
in homeowners
associations. HB 1310
would mandate that
associations issue
“reasonable contentneutral” regulations
when it comes size,
number, and location
of flags or signs but
cannot restrict their
content—even political
ones outside of election
season.
enforce rules and restrictions that prevent residents
from displaying the U.S. flag on their property.
However, the Flag Act does allow for reasonable
restrictions pertaining to the time of day, location,
size, or manner of displaying the American flag.
Many states have enacted laws that are consistent
with the Flag Act. For example, the Michigan
Condominium Act permits a homeowner to fly the
Stars and Stripes on the exterior of their unit if the flag
is not larger than 3 feet by 5 feet.
The Flag Act only applies to the American flag and
does not provide a right to fly any other types of flags.
State laws can help guide community association
boards on regulating the display of political, sport,
military, or state flags to protect the aesthetic
character of the neighborhood and preserve property
values.
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Subject to applicable
state law, an association can typically enact and
enforce restrictions that prohibit or significantly limit
the display of non-American flags. Given that flag
display laws vary from state to state, homeowners
should become familiar with the community’s rules
and state statutes before flying a flag.
As we celebrate Flag Day, please remember that not all
flags are treated equally under the law. Understanding
applicable state laws, a community association’s
rules on displaying the U.S. flag, and restrictions on
military, state, sport, or political flags can prevent rules
enforcement, fines, or even a lawsuit.
Proudly fly your flags—in compliance with your
association’s governing documents and state statutes.
Kevin M. Hirzel is managing partner of Hirzel Law in
Farmington, Mich., and a fellow in CAI’s College of
Community Association Lawyers.
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MISSOURI OFFICES
StLouis.SentryMgt.com | 314-994-7440
StCharles.SentryMgt.com | 636-970-1887
KANSAS OFFICE
KansasCity.SentryMgt.com | 913-749-5570
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NO MASKS, POOL OPENINGS, AND OTHER RAPIDLY
CHANGING COVID-19 GUIDELINES

WRITTEN BY: DAWN BAUMAN, CAE

On Friday night, I went to dinner at one of my favorite
restaurants in Old Town Alexandria, Va. While I was
hoping for outdoor seating, there was none available,
and the restaurant was packed. As I entered with
my mask covering my nose and mouth, the sign on
the door caught my eye. It read: “If you are fully
vaccinated, you do not have to wear a mask inside the
restaurant.”
It had only been a week since the Centers for Disease
Control and Prevention announced a change in its

COVID-19 guidelines stating that fully vaccinated
individuals can ditch their masks while indoors in
certain situations. I looked at my husband and friends
and said, “Easiest habit to break!” I quickly removed
my face mask.
This changing guidance is not an easy one for
community associations—especially condominiums
with shared indoor spaces—to navigate. Complications
related to the interpretation and rapid changes in
federal, state, and local ordinances can make pool or
amenity openings challenging.

CDC guidelines have trickled down quickly to
governors’ offices and state and local health
departments. In reviewing these restrictions, there are
some common themes:
• Maintaining social distancing.
• Frequent disinfecting and sanitizing of equipment
and facilities.
• Maintaining pool water chemistry.
• Restricting pool guests.
• Displaying signage discouraging entry of people with
• COVID-19 symptoms and/or exposure.

For the most current government guidance related to
pool openings and mask mandates, visit CAI’s State
Government Actions Regarding COVID-19 Impacting
Community Associations. In addition, please visit
your state or local municipality’s health department
website for current information.
Finally, download Pool Position: Swim Season
Operations During the COVID-19 Pandemic, to review
results from a recent CAI survey on pool openings,
examine the latest safety guidelines for opening and
operating pools, and gain access to sample documents
to communicate protocols to residents. The report is
free for CAI members and $19.99 for nonmembers.
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WE’RE BUILDING
MORE THAN ROOFS

We're building
community
Working with trustees &
managers since 1939
Budgeting and replacement
strategy assistance
Preventative maintenance
Full service replacement
Emergency repairs
Insurance reconciliation
Manufacturer certified and
fully insured

FERGUSONROOFING.COM
CONNECT@FERGUSONROOFING.COM
(314) 521-6917 | (800) 747-3141
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ELIA M. ELLIS, LLC
Attorneys and Counselors at Law
Family-Owned & Operated since 1956

Expert Service From
Trained Professionals
 General Pest Control & Prevention
 Residential & Commercial
 Termite Control & Prevention

PROVIDING EXPERT, DEPENDABLE AND
AFFORDABLE LEGAL COUNSEL TO
COMMUNITY ASSOCIATIONS SINCE 1992

 Mole & Lawn Rodent Control
 Mosquito Control
 Wildlife Management
 Rodent Exclusion
 Attic Insulation
 Bed Bug Heat Treatments
 K-9 Bed Bug Detection

Comprehensive Legal Representation for
Your Community Association:
o
o
o
o
o
o
o
o
o

Governing Document Review & Amendment
Rules & Covenant Enforcement
Assessment Collection
Contract Review & Opinion Letters
FHA Certification & VA Approval
Association Formation & Governance
Construction Defects & Warranty Claims
Developer Transition Assistance
Complex Litigation

Elia M. Ellis
Our NEW Signature Plus Protection
targets everything from crawling insects
to mosquitoes, fleas and ticks.

Call Today For a FREE
Inspection & Estimate!

314-426-6100

elia@ellislawstl.com

Meghan N. Prideaux
meghan@ellislawstl.com
7777 Bonhomme Avenue, Suite 1910
Clayton, Missouri 63105
Telephone: 314.725.5151
www.ellislawstl.com

For more information visit
www.Rottler.com
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REASONABLE REQUESTS: REGULATING ASSISTANCE ANIMALS
IN COMMUNITY ASSOCIATIONS
WRITTEN BY: DAWN BAUMAN, CAE

OClose to 80 million U.S. households have an animal
in their home. Pets come in all shapes and sizes and
provide companionship to their respective families,
but there also are assistance animals that play an
important role in the lives of people with disabilities
and mental health issues by helping with day-to-day
activities or providing emotional support.
In honor of May being National Pet Month, here is a
summary of what constitutes an assistance animal,
laws and regulations that apply to their ownership,
and the approach community associations can take to
rules and regulations specific to these animals.
Federal laws such as the Fair Housing Act and the
Americans with Disabilities Act, as well as state and
local laws, govern assistance animals in community
associations. Assistance animals are categorized in
three groups:

In 2019, CAI adopted a public policy, Assistance
Animals and Pets in Community Associations, and
model legislative language that seeks to balance the
rights of individuals with disabilities who benefit
from assistance animals with the need for community
associations to adopt rules pertaining to them. CAI
also supports legislation that specifically allows
community associations to request documentation
to verify the need for an accommodation for an
assistance animal.
In recent years, there has been a rise in incidents
where a pet is misrepresented to access federal
protections granted only to service animals. In
response, more than 30 states have passed laws that

Service animals. Work or perform tasks for which they
are specifically trained for individuals with physical
disabilities.
Therapy animals. Provide psychological or
physiological benefit to individuals or groups in a
clinical environment.
Emotional support animals. Provide comfort to
people with mental health issues.
Community associations are required by the FHA to
make reasonable accommodations for people with
disabilities who request an assistance animal. Any
animal that provides emotional support or physical
benefits to an individual can be an assistance animal
without training required. The FHA is enforced by the
U.S. Department of Housing and Urban Development.
Communities must recognize the rights of individuals
with disabilities to receive the assistance they need
within their home and comply with federal laws
guaranteeing these rights. CAI’s Guide to Assistance
Animals can help association boards learn the
differences between assistance animals and applicable
federal, state, and local statutes.
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make it a crime to fraudulently claim a person has
the right to be accompanied by a service animal or to
fraudulently represent the pet as a registered service
animal.V
During CAI’s 2019 Advocacy Summit, more than 100
CAI members actively advocated their Congressional
members to encourage HUD to provide clarification
on how housing providers, such as community
associations, should assess a person’s request to have
an assistance animal as a reasonable accommodation
under the FHA. In January 2020, HUD issued this
requested additional clarification. CAI also has
developed resources for boards, managers, and
residents to determine when to consider a reasonable
accommodation.
>>To stay up to date on state and federal government actions that
impact community associations, subscribe to CAI’s Advocacy Blog.

Formerly United Services Disaster Restoration

ENVIRONMENTAL
Our in-house swift testing, inspections
and cleanup for mold, asbestos and
biohazards makes BluSky better.

ROOFING
Low slope or sloped — working with
your insurer, BluSky has you covered.

Missouri: 314.298.2701
Corporate: 888.882.5875
goBluSky.com
CAI Heartland Chapter
Business Partner since 2008
20 ] WINTER
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HIGHLIGHTS
FROM THE

2021

AN NUAL
ANNUAL
MANAGER
APPRECIATION
RECEPTION

$100 SPONSOR
ROBERT BRAKE, BRAKE LANDSCAPING
WINNER - KRISTI PULCHER,
COMMUNITY PROPERTY MANAGEMENT

$100 SPONSOR PATRICK MCCLANAHAN, CIT BANK
WINNER - SHAWN WARD, THE SMITH
MANAGEMENT GROUP, AN ASSOCIA COMPANY
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$100 SPONSOR JAIME HENRICKSON,
WOODARD CLEANING & RESTORATION
WINNER - TOM KEMPKER, PARK EAST TOWER
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Providing custom
lending solutions
nationwide.
Because your community
deserves better.

To learn more, contact:
George Toubekis
VP / Relationship Manager – HOA Lending
224.239.9397
PPBI.com/HOALending

Ranked a Forbes Best Bank for 2021
© 2021 Forbes Media LLC. Used with permission. Pacific Premier
Bank is a wholly owned subsidiary of Pacific Premier Bancorp, Inc.
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Our 9th Annual Party With a Purpose will be on
AUGUST 28th, 2021 at the DoubleTree in Chesterfield, MO!
Party With a Purpose is the single largest fundraiser of the year for Hearts & Hope and it is the foundation for
everything that we do. Without the generosity from supporters at PWAP, we could not accomplish all of our
goals for the coming year. Each year we are able to expand our programs in the communities we serve, as
well as invest in new opportunities to expand our impact.
Sponsor the event, donate and auction item or buy tickets at heartsandhope.org/pwap.
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Golfer Signup Form
BILL SUMMERS ANNUAL
GOLF TOURNAMENT
Monday, September 20, 2021
Winghaven County Club

7777 Winghaven Blvd., O'Fallon, MO 63368
Registration: 8:30 a.m., Shotgun Start 10 a.m.

FIRST FOURSOME
$425 EARLY BIRD IF PAID BY 7/31/20
$500 FOR ENTRIES RECEIVED AFTER 8/01/20
GOLFER #1
GOLFER #2
GOLFER #3
GOLFER #4

SECOND FOURSOME - $400
GOLFER #1
GOLFER #2
GOLFER #3
GOLFER #4

SINGLE GOLFER - $125
GOLFER #1
GOLFER #2
GOLFER #3

SINGLE GOLFER - $125

ORANIZATION:

GOLFER #1

CONTACT:

GOLFER #3

ADDRESS:

GOLFER #2

GIMME PACKAGE A - $140
SAVE $30 WHEN YOU PURCHASE IN ADVANCE!

PHONE:

IINCLUDES:
(4) MULIIGANS

EMAIL:

(1) PINK BALL PER TEAM
(1) SKIN PER TEAM
(4) 50/50 TICKETS
(4) RAFFLE TICKETS

GIMME PACKAGE B - $60
SAVE $10 WHEN YOU PURCHASE IN ADVANCE!
IINCLUDES:
(4) MULIIGANS
(1) PINK BALL PER TEAM
(1) SKIN PER TEAM

GOODIE BAG & ATTENDANCE PRIZE DONATIONS ARE NEEDED!
Please Send Payment to:
CAI Heartland Chapter, PO Box 953, Bridgeton, MO 63044
Credit Card Payments: www.caiheartland.com
Questions? Contact Cathy Roth-Johnson at
314-423-8859 or ced@caiheartland.com

Sponsorship Signup Form
BILL SUMMERS ANNUAL
GOLF TOURNAMENT
Monday, September 20, 2021
Winghaven County Club

7777 Winghaven Blvd., O'Fallon, MO 63368
Registration: 8:30 a.m., Shotgun Start 10 a.m.

A-LA-CART
50/50 TICKETS (ARMS LENGTH) $5 EACH X
(4) MULIIGANS $20/TEAM X
TICKET (ARMS LENGTH) $20 EACH X
YELLOW BALL $10/TEAM X
SKINS $30/TEAM X

THANK YOU FOR YOUR SUPPORT!
Listed below are several exciting ways for you to
participate in helping to make this tournament a
continued success! Sponsors for these Events will
have their company sign/banner prominently
displayed at the Tournament as well as have their
names printed on the Main Sponsor sign. You will
also receive recognition in the Heartland Chapter
CAI newsletter!

$250 - LONGEST DRIVE (Hole Signage & Recognition)*
$250 - CLOSEST TO THE PIN (Hole Signage & Recognition)*
$250 - STRAIGHTEST DRIVE (Hole Signage & Recognition)*
$400 - HOLE SPONSORSHIP W/TENT
(Hole Signage, Set-up near Tee & Recognition)
$450 - PREMIUM HOLE SPONSOR, 4 available
(Hole Signage, Set-up near Tee & Recognition)
$250 - CART ADVERTISING (Cart Signage & Recognition)

ORANIZATION:
CONTACT:

$250 - TEE SPONSORSHIP (Tee Signage & Recognition)
$250 - GREEN SPONSORSHIP (Green Signage & Recognition)
$250 - HOLE SPONSORSHIP (Hole Signage & Recognition)

ADDRESS:

$500 - GOLFER'S BREAKFAST FOR 150 PEOPLE
(Signage & Recognition)

PHONE:

$500 - GOLFER'S LUNCH FOR 150 PEOPLE
(Signage & Recognition)

EMAIL:

$500 - ON-COURSE BEVERAGE COOLERS
(Signage & Recognition)
$200 - 1ST FLIGHT CASH PRIZES, 2 available**
(Signage & Recognition)
$200 - 2ND FLIGHT CASH PRIZES, 2 available**
(Signage & Recognition)
$200 - 3RD FLIGHT CASH PRIZES, 2 available**
(Signage & Recognition)
*Awarded as $50 cash prize to winner; $200 donation to CAI
**$20 of each sponsorship will be donated to CAI

GOODIE BAG & ATTENDANCE PRIZE DONATIONS ARE NEEDED!
Please Send Payment to:
CAI Heartland Chapter, PO Box 953, Bridgeton, MO 63044
Credit Card Payments: www.caiheartland.com
Questions? Contact Cathy Roth-Johnson at
314-423-8859 or ced@caiheartland.com
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I would like to provide item(s) for the Raffle Baskets
(Description:
)
I would like to provide item(s) for the Golfer's Goodie Bags
(Description:
)

The Leaders in Community
Association Law
For over thirty years, our office has
exclusively served community associations
throughout Missouri and Southern Illinois.

Farmers® brings value into
Condo and Homeowners
Association Insurance
Policies tailored to your by-laws







Employee Theft extending to your
Property Management team
Director & Officer coverage available,
including discrimination
Low Deductibles for the Association
Optional to cover condo build-out and
upgrades from unit owners
Guaranteed Replacement Cost
available, including roofs

Our services include:
Amendments and Rulemaking
Collecting Assessments
New Governing Documents
Interpreting Governing Documents
Enforcement and Compliance
Contract Review
Borrowing & Financing
FHA Certification for Condominiums
Restricting Leasing/Tenant Issues
Strategic Planning
Complex Litigation & Appeals

Start Saving, Call Today!
(636) 498-4100

600 Washington Avenue, 15th floor
St. Louis, Missouri 63101
314-727-8989

Mark Arnold

www.thecalawyers.com

Your Local Agent
3904 S Old Highway 94, Ste 100
Saint Charles, MO, 63304
marnold@farmersagent.com

todd@thecalawyers.com
Todd J. Billy, Esq.
Jason C. Schmidt, Esq.
Kevin M. Smith, Esq. Anthony J. Soukenik, Esq.
David P. Weiss, Esq.
The Community Association Lawyers is proudly
powered by
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MEMBERSHIP UPDATE
NEW MEMBERS

Maryland Walk Condominium Association
Allied Roofing and Exteriors, Inc.
Community Property Management
Gateway Fiber
Lake Sherwood Estates Association
Lindell Terrace Condominium Association
Lindell Terrace Condominium Association
Lindell Terrace Condominium Association
The Smith Management Group
Wash Pro Exterior Cleaning Services

Mrs. Mary Alice McCombs
Ms. Maris Parker
Mr. Brian Mullins
Ms. Alicia Delabar
Mr. John Meyer
Mr. Al Jones
Ms. Heather Hogan
Mr. Stevens Plowman
Mr. Fred Ricks
Ms. Deanna Perkinson
Mr. Jeffrey Thomas White

CONGRATULATIONS TO THE NEW CMCA’S AMS’, AND PCAM’S

NEW CMCA’S

NEW AMS’S

Shelly Richards Bailey
Centennial Management Company

Robin Juergens
The Smith Management Group, an Associa Company

Rikki DelPercio
FirstService Residential

Nichole Ward
The Smith Management Group, an Associa Company

Dalton Malcolm
FirstService Residential

Terry Watsek,
Community Property Management

Joseph Pokorski
Fairfield Resorts
Terry Watsek
Community Property Management
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NEW PCAM’S
Adrienne Petty
Community Managers Associates

August 26, 2021
Location:
Sheraton Westport Lakeside Chalet Hotel,
191 Westport Plaza, St. Louis, MO 63146
Trustee Educational Presentation:
4:00 p.m. – 5:15 p.m.
Expo:
5:00 p.m. – 7:00 p.m.
FREE TO ALL ATTENDEES!
Register at CAIHeartland.com/EXPO

October 18, 2021
Location:
Crowne Plaza Downtown Kansas City
1301 Wyandotte St., Kansas City, MO 64105
Trustee Educational Presentation:
4:00 p.m. – 5:00 p.m.
Expo:
5:00 p.m. – 7:00 p.m.
FREE TO ALL ATTENDEES!
Register at CAIHeartland.com/EXPOKC

HEART 2 HEART INTERVIEWS NOW ON YOUTUBE!
Have you been tuning into the Heart 2 Heart interviews?
If not, visit our channel CAI Heartland on youtube.com
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Fire

Water

Carpet

Duct

Mold

Storm

24 Hour Emergency Services

SERVPRO® of West Kirkwood/
Sunset Hills
SERVPRO® of Fenton/South
Ballwin
SERVPRO® of Overland/Cool Valley

314-858-1688

SERVPRO® Franchises are Independently Owned and Operated

Commercial and Residential Services

Like it never even happened.®

Over 1,700 Franchises in North America
SERVPRO® Franchise System Serving Since 1967

WHAT’S IN YOUR POND WATER?
Most of the issues lake or pond owners and managers will face can be traced to
an imbalance in the water quality. SOLitude begins with strategies to establish
a baseline understanding of the current conditions to develop a water quality
restoration program tailored to your specific needs and goals. This approach
increases long-term success to achieve ecological balance and sustainability.

Download our FREE Report - 8 Questions to ask
when hiring a lake and pond management company
solitudelakemanagement.com/questions

Restoring Balance.
Enhancing Beauty.

855-534-3545 • solitudelakemanagement.com

For a full list of our services, visit solitudelakemanagement.com/services
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BRINGING COMMUNITY TO

ST. LOUIS
BUILDING STRONG COMMUNITIES THROUGH PROFESSIONAL COMMUNITY MANAGEMENT.
CONTACT US TODAY TO LEARN MORE ABOUT OUR COMMUNITY MANAGEMENT SOLUTIONS.

1630 Des Peres Rd. Suite 210 | St. Louis, MO 63131
314.394.4200 | www.smithmgmt.com

CHOOSE CERTAINTY.

Request your FREE

CHOOSE CERTAPRO PAINTERS®.

estimate today!

Inside or out, the professionals at CertaPro Painters®

• Interior/Exterior Painting

deliver quality work, professional service, and an

• Multi-year Warranty

unmatched painting experience every time.

• Carpentry
• Deck Repairs
Andy Wiggins, Owner

636-922-2917
certapro.com/saint-charles
Each CertaPro Painters® business is independently owned and operated.

OF ST. CHARLES, SOUTH COUNTY
& WEST COUNTY
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CAI Heartland Chapter
P.O. Box 953
Bridgeton, MO 63044
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Reducing Risk for Over 500 Communities

12101 Olive Blvd. · Creve Coeur, MO 63141

314-434-0038

www.oconnor-ins.com • info@oconnor-ins.com
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Karen O’Connor Corrigan, CIC,
Community Insurance
& Risk Management
Specialist (CIRMS)
1/16/19 8:29 AM

